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WHY USE SOCIAL MEDIA IN

COMMUNICATION WITH CUSTOMERS?¢
More then 70% of the internet population use them.
There are real people with their real lifes.

People create real relationships there.

More than 50% of social media users are connected with
their favorite brands.

More than 40% of the total number of daily posts on
social networks comes from the brand communication.



DEVELOPMENT OF SOCIABILITY




5 CATEGORIES OF FB MARKETING POTENTIAL

Obtain information about the interests of the target
group.

Precise targeting ads to target group.
Virally spread messages.
Personalize web content according to visitor preferences.

Communication with target groups and surveys.



RESEARCH METHODOLOGY

Furniture shops — first 20 positions on Google, password
»sale of furniture* from 20.4.2013

Evaluation parameters:

O Number of fans.

O Shops activity and interactivity.
O Flexibility of company.

O Users activity.



SCALE OF INTERACTIVITY

The scale of interactivity:

O 1 - Company responds to all stimuli, both positive and
negaftive, itself generates the content of their site in a way
that enhances user experience and strengthens its
credibility.

2 — Company responds to all stimuli, but is not alone
inifiative.

3 - Company responds only to positive or neutral stimuli, the
negative are ignored.

4 - Company responds only sporadically to stimuli of social
networks,

5 - Company is completely unresponsive to stimuli of their
customers.



SCALE OF FLEXIBILITY

1 - Company added content every day, responded fo the seasons,
Jcr)gfe‘rigg interesting pictures equipment rooms, refer to it simply to share
eir day.

2 - Company added conftent once every 2-3 days, responds to the
seasons, offering interesting pictures equipment rooms, refer to it simply
to share their day.

3 - Company added content every 4-10 days. Parficular aftention to
their actions, stock goods (for more frequent communication is
objectionable content)

4 - Company added content only sporadically, irregularly, the content
is largely the information on stock clearance sale

5 - the company has more than 2 year did not add any new content



RESULTS

2 of monitored shops yet missed the opportunity to
brand building and strengthening relationships with
customers through social media.

Number of fans surveyed enterprises is different, however,
only in 4 limit was exceeded 2,000 fans.

The actual activity of the fans is low. Even IKEABratislava -
it is activity only at max. 0.01% of users .

Neither company does not use in the status "challenge®.

Rarely they ask question.



High level of social network
communication

IKEA 20.215 1 1
Kult mobel 6.073 1 2
Albero 2.234 1 2
ldea UNO 143 1 2



Well done in social network communication are
IKEABratislava, Kult Mobel, UNO Idea Furniture,

Furnitfure and Albero.
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Nejnovéjsi prispévky ostatnich

Bernadeta Zacherova

dobry den, hladam take umele skatule, ploske, ktore sa vojdu
pod postel. je to ta seria samla? je tam vrchnak na skatulu 130
litrovu, ale skatulu samotnu som nenasla. viete mi pomoct?
dakujem:)

To se mi libi - Pfidat komentdf

! MNapiste komentaF

IKEABratislava Dobry defi Bernadeta, myslite tito:
http:f /bit.ly/ 15 1M5vb
To se mi libi - Odpov&dét - Pfed 2 hodinami

Semay
=

Michail Ceresna

Bude zajtra nejaka oslava v IKEA ? 3)
Ked uz su Tre kronor Majstri ?

Loui Loui! Swedes go for gold
www.iihf.com
IHF

To se mi libi - Pridat komentdF - Sdilet

! MNapiite komentar...

IKEA ; &védskym hokeji | blahoZeld
nechystime ()
To se mi libi - Odpov&d&t - 20 kvéten v 9:32

, ale oslavu

B

)
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Dada 5amajova-Okruhlicova
a Moja krasna kuchynka z lkei :-)

facebook LR |,/coat osoby, mista a obsah

(5) IKEABratislava

"A Katarina Durkova Hlavni stranka

| IKEABratislava Timeline ¥ Nyni ¥ |

@ PFidat pFispévek Fotka/video

Napiste néco...

IKEABratislava
Véera

e
jc]

iWitnes program (6)

Viete, kde sa nachddza Malawi? Nasa kolegyfia Marcelka mala to
ifastie a tato krajinu nav3tivila. Pytate sa preéo? Dostala sa do
programu iWitness, v ktorom majdi moznost niektori spolupracovnici
IKEA na vlastné oéi vidiet a spoznat, ako sa z... Zobrazit vice

‘ v To se mi libi ‘

PFatelé
To se mi libi - IKEABratislava I Nyni

2R

prispévky ostatnich uzivateld na IKEABratis!

va Zobrazit vie

Bernadeta Zacherova
s dobryden, hladam take umele skatule, ploske, ktore ...
@1 - Pred i
Michail Ceresna

; [ Bude zajtra nejaka oslava v IKEA 7 ;) Ked uz su Tre ...

21 - 19 kvéter
( Dada $amajova-Okruhlicova
b [ Moja krasna kuchynka z Ikei :-)
ghee Pa 3 kvéten v 1 8

Martin Chalupa
=+ IKEA FOOD Restaurant - kedysi vychyrend reitauricia,...

1 Q2

Dal3i prispévky

To se mi lib: Zobrazit vie

MAKEDO.sk - Hrajme sa tvorivo

Toto s bi pFateldim (1 pritel) 3 To se mi libi

SIS NOVY CAS Byvanie



Real and fail IKEA page

18 - |SME - najéftanejSie s... 20 Things They Never Told Us About... (19) IKEA Bratislava, s.r.o.
cebook [LANSS Hiedat osoby, mista a obsah Katarina Durkovi = H -
facebook [ Hiedat osoby, mista a obsah ‘A Katarina Durkova ~ HI
e | IKEABratislava Timeline ¥ Nyni ¥ | ‘ v To se mi libi ‘

vsetkym matkam. Podakovanie, kvietok ¢i maly darcek

dokazu vyjadrit posolstvo tohto diia. Co by ste radi zazelali
. - svojej mame vy? Aktudlnu ponuku ku Dfiu matiek najdete
LaZo plaZo (5) tu: www.IKEA.sk/bratislava
Urobte si letni idylku. Zavrite oéi a oddychujte. Zaéina nadherny letny 2 2 2 |

€as. U nas v IKEA najdete mnozstvo vyrobkov, ktoré vam chvile
oddychu e3te viac sprijemnia. Pre ¢lenov IKEA FAMILY mame az do 15.
5. vyhodnd ponuku vybranych vyrobkov zahradného nabytku. Viac
informacii o ponuke ndjdete tu: http://bit.ly/UFleQV

IKEA Bratislava, s.r.o. « To semilibi | | Zprava % v |
To se mi libi (270} - Mluvi o tom (30) - Lidé, kteri tady byli (1.119)

@ Nakupovini - PFidat kategorii .|\3
9 Wanska cesta 18, Bratislava, SK. . K I ) Qﬁ;\m
. +4212/482 261 11 w270 \\
-4
&
O mné - Navrhnout Gpravu Fotky To se mi libi Mapa

[ piidat prispévek Fotka/video Pritelé
Névitéva - IKEA Bratislava, s.r.o
Napiste néco...

Nejnovéj3i pifspévky ostatnich uZivatell na IKEA Bratislava, s.r.o.
Zobrazit vie

4 Simi Patakova 24 Share this Page with more friends
-
el No do riti... To bol trapas :/ v IKEA Bratislava, 5.r.0.
o2 e - 28 duben v 22:39
Vladimir Vladyk Ondas Doporucen
prosim uzivatela emailovej adresy jhru@ikea.com ktor...
1 - L ezen v 9:43
Monika Remiasova Co se vdm na tomto misté libilo?
m Akcia s nakupom do zite] tasky Ikea je super, ale pri
= _—




Top confent

KULTMobel.sk sa meni na Bighome

Pozyv: Vas na nas novy web a fanisikovsku stranku na FB

- 3 ANAN KR E R
I & ¥,

KULT Mébel

To se mi libi (6.073) - Mluv

| & To se mi libi | | Zprava # ¥

9 Obchod s nibytkem b
@ Druzstevna 5, Liptovsky Mikulas, SK. 8 N {erok me
. 0948 405 512 . ) 6073

@ Vzdy otevieno

NN

O mné - Navrhnout Gpravu Fotky Nakupuj To se mi libi Mapa

[ pridat pfispévek [ Fotka/video Pritel

To se mi libi - KULT Mébel

Napiste néco...

a obsah

To se mi libi - Pfidat komentaF - Sdilet 24

) 132 lidem se to libi.
Martina Grajciar Nadherne
To se mi libi - Odpovédét - 21 kvéten

! Napiste komentar..
KULT Mébel
[UIRg 20 kvéten

v 12:30 pfes mobi

| & To se mi libi

[0R] 20 kvéten

In3pirujte sa najnoviimi trendmi osvetlovania interiéru.

Viac na www.kultmobel.sk.

To se mi libi - Pridat komentdr - Sdilet

5 143 lidem se to libi.

{J Zobrazit 1 dal3i komenta?




The average level of social network
communication

(573) - katarina.durk... 20 Things They Never Told Us About... | (5) Galan - nabytok a doplnky

facebook PELl 1ilcdat osoby, mista a obsah A Katarina Burkov

B | Galan - nabytok a dopinky Timeline ¥ Nyni ¥ \ & To se mi libi

ASKO 4.343 | 2

@ Obchod s nabytkem
@ Ivanska cesta 26, Bratislava, SK.

L 02/325536 02 X
Mobel 10 2 4 Nele

%
!{j' 2_1 87 \\ _Bgtis!ava ““ 1+
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O mné - Navrhnout Gpravu

Fotky To se mi libi Mapa Udalosti
Linea 88 1 4
.
DeS| ng [ pridat pFispévek  [[@] Fotka/video Pritelé
To se mi libi - Galan - nabytok a doplnky

Galan 2.189 ] 4 Napite néco...

Galan - nabytok a dopinky (-]
15. fijen 2012

Uz len niekolko dni Nabytok Galan rozdava darceky. Za svoj
nakup si moZzete vybrat peniaze spat alebo potesit svojich Nejnov&jii prispévky ostatnich uZivatelii na Galan - nabytok a doplnky
blizkych na Vianoce tabletom alebo kavovarom. Zobrazit v&

Casopis SaB - Stavebnictvo a byvanie
@ Glamour Vianoce fotené v Galane

Oxana Pundjakova
kde si mozem podat staznost aby sa to dostalo do ru...
&1 rosl 012 v 9:23

Dusan Mateicka
halooooo, zvoni vam na informaciach telefon! tak ho ...

E] m8arch
R [ POZOR SUTAZ 11! Pripravili sme pre Vis sitaz o 3tyl.. 3o ch




AswO ‘ Asko Nabytok SK Timeline ¥ Nyni ¥ \ ) To se mi libi \ VytvoFit stranku
@1 v 9 )
http://www.asko-nabytok.sk/ I Nyni
Ol'ga Chrenscéova P
da sa u vas kupit aj na splatky? F
@1 -8b 5:44

korpus: ekokoZa Eierna, biela, rozmery: 201 x72x80cm
01, 1005223-00, 01 -

Dal3i prispévky ~

Asko Nabytok SK
Viera @
_A Katarina Durkovd Hla

Koberce (5)
Tento beh(i s motivmi kdvy doda $mrnc kuchyni alebo jedalni.
Zladeny do hnedych odtiefiov.

Rozmer 67x180 cm.

farba: odtiene hnedej / krémova nizky vlas

polyester

protiSmykovy pogumovany povrch zo spodnej strany
... Zobrazit vice

3.5.d09.6. b na eshop, n VSR,
2lavy sa odpolitaji. Gangh y Platiiba
To se mi libi - Pfidat komentaF - Sdilet B11

£ 66 lidem se to libi.

! Napiste komentaF..

Katulik Kristofova Mamu ju v bielom a teraz si hovorime,ze L Asko Nébytok SK & To se mi libi | | Zprava % ¥ ‘
" sme mali kupit ciernu..uvazujeme nad nou,ale nemame ju U To se mi libi (5.458) - Mluvi o tom (462) o :
zi 0

uz kam dat..(2)

Odpovédét - ¢3 1 - Pfed 4 hodinami

To se mi lil

# Katka Slotova prosim vas je rozkladacia?

w'75.458

" A Katarina Burkova  Hiaj

1 .18
facebook (LSS Hiedat osoby, mista a obsah

9 se mi libi . Odpovéds odinam

Asko ‘ Asko Nabytok SK Timeline ¥ Nyni '7‘ | &5 To se mi Iibi; Fotky To se mi libi

NapiSte komentar...
Asko Nabytok SK

29 duben @&

Asko e-shop! (8) AsKo Asko Nabytok SK -}
30% zl'avy na znacky v e-shope Asko ndbytok predizené do 8. maja. 26 duben @

Zahradny nabytok so zfavami 50% (&)
1004536.1 —_——
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Low level of social
commuhnication

Drevona 4 5

- \ Drevona 3al'a Timeline ¥ Nyni ¥ ‘ &) To se mi libi

Drevona 3al'a sdilel(a) fotka uZivatele Drevona 3afa. -]
22 kvéten
To se mi lib
zdielajte: Dakujeme

DREVONA
SpoleZnost

N2 £ To se mi libi

NASA AKTUALNA AKCIA

Drevona 3al'a
22 kvéten

NASA AKTUALNA AKCIA

=]

Ve 4096

Nade slutby:

Sheerer RIMINY roh tavica 1 99€
- doprava v rémei masta Jd. Sel toce
ZDARMA, L= 0
- likvidcia starého nbytku,  §7 | ﬂ"
- v§nos nibytku, ;;-q«
| =monté2 nabytku, waio 894 Jana IR 1es
_maradanstve. —_— —

e satby: Stvers7 RIMINY ron tavice 199€

1= B 1

To se mi libi - Pfidat komentdF - Sdilet
-~ doprava v ramel mesta

network

Hledat osoby, mista a obsah

Drevona Nabytok

A Katarina Durkova  HI
41 PFidat do pratel

Dalsi v

facebook &

Timeline Informace Fotky Pratelé

Znate uzivatele Drevona?

+1 PFidat do pFatel

|
‘ Pokud se chcete podivat, co sdili s prateli, poslete ji zadost o pratelstvi.

Fotky - 3

l EVO

‘ https://www.facebook.com/pages/drevonask/380013548712092

EWVQ Drevona Nabytok
24 kvét

E-shop www.drevona.sk ma novi FB stranku. Staf sa aj ty nasim fantsikom!
Pripravujeme rdzne sitaze o skvelé ceny. Daj like a vyhraj.

Pratelé

—— ] drevonask

| Ol [

Sdilet

Toto se libi uZivateli Pavol Ruzansky.

Mariana
Pajdihauserova

EWQ Drevona Nabytok si zménila svilj profilovy obrdzek
3 010

1@ Chat (




5.-6.11. 2013
SMOLENICE

DESIGN IDENTITY

GENERATION IDENTITY

DIGITAL IDENTITY

CSR IDENTITY



THANK YOU VERY MUCH!

Katarina.durkova@amail.com

FACULTY OF MASS MEDIA COMMUNICATION

DEP. MARKETING COMMUNICATION


mailto:Katarina.durkova@gmail.com

